ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1 039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY, 


Date Received: Deve. IF, LoL! Case Number: Ae. es Z} 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: Larry Hudman DVM 
Kennel Care Veterinary Hospital 


Pranmlea Addrass: 6277 West Chandler Blvd. 
City: Chandler State: AZ Zip Code: 85226 
480-940-0066 


Premise Name: 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Irina Galper 


a 4 
i stat Se Tip Code 


Cell Telephor 


Home Telephon # 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


ame 

Breed/Species: dog/ poodle mix 

Age: On Sex: Female: Color: 9°2Y 
PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Larry Hudman DVM , 6277 West Chandler Blvd.,Chandler, AZ 85226 
phone 480-940-0066 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form,.1 declare that the information contained herein is. true 
and accurate to the best of my knowledge. Further,.| authorize the release of 
any and all medical records or information necessary to complete the 


_ investigation.of this case. 
u* 


Signature: Ariet 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to fhe complaint. This 
portion must be either typewritten or clearly printed in ink. 


On July 7th. | went To Kennel Care Veterinary Hospital with my dog Sophie, concerned 
about tumors on her abdomen. We were seen by Larry S .Hudman DVM.After quick 
examination Sophie was taken to another room, where Cytology was.supposed to be 
performed. | have been told, that doctor will tell me results and further actions needed 
next day. Time is crucial in case of the tumors. | called 4 times next day and no 
information was given to me. | was told, that doctor will call me later in the evening. He 
did not. So we lost precious time, never mind the money and have to book another 
appointment with VCA University Hospital. That endangered my dog's life and wellbeing. 
Nobody returned my calls. Mr. Hudman doesn't care about my dog's life and health, and | 
could not get the results. We have to do another test and wait for result again. It is a very 
dangerous situation. Please help. Dr. Hudman believes, that because | am a minority, my 
dog doesn't deserve to live. On September the 4th 2021 Doctor Hudman did TAMU 
Profile TL! PLI Folate Cobalamin test. Doctor Hudman refused to.talk to me and give me 
the test results: Today is 09/15/2021and | still don’t have results. | am lost and don't 
know what to do. Please help. | had to go to ER 1st pet, but again time is lost never mind 
the money. | can’get my results just because the xenofobic doctor does not like my 
ethnicity, so my dod does not get medical care. 
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Narrative Account Summary 


On August 26", 2021, Ms. Irina Galper came to Kennel Care with her dog, Sophie. Sophie was 
being seen at Kennel Care for loose stools. Miss Galper had been waiting in the parking lot for her 
appointment, since she had arrived 30 minutes early. When she came into the office, she started yelling 
and cursing in front of other clients in the waiting room. She continued to make threats of calling the 
authorities, and reporting Dr. Hudman to the medical board. | advised the receptionists to please escort 
her to an exam room. | went into the exam room and discussed her behavior and | let her know that it 
would not be tolerated. When the exam was completed, she was told to apologize to the front office 
staff for her horrible behavior. | also explained to her that we are here to make sure all the pets we see 
are given the best care and treatment, and strive to take care of them as if they were our own. We 
dispensed 14 tablets of Metronidazole 250mg to see if that would resolve the diarrhea/colitis. The stools 
did not improve, so we scheduled a Texas A&M Gastrointestinal Panel. Blood was drawn on September 
4" 2021, and a B12 Injection was given to see if that would help before getting results back. The blood 
for the panel was sent via FedEx and was received on September 9", 2021 at Texas A&M. The delay was 
due to the long Labor Day weekend. Ms. Galper called our office every day between the time we 
submitted the panel, and the time we received the results. Each time she called the office, she would 
threaten the staff in the same manner as she had on August 26", 2021. Ms. Galper was given a call 
regarding the panel results. Despite our best efforts to explain the reasoning for the delay, she believed 
we were purposely withholding the panel results. On September 14", 2021, Ms. Galper called again 
claiming we had not given her the results of the TAMU panel. At this time, our practice manager, Omeed 
Parvinmehr let her know that due to ongoing threats and verbal abuse to the staff, that we would be 
ending our relationship with her as a client. Ms. Galper continued to display the same verbal abuse at 
this time, and showed n remorse for her behavior. Everyone on our staff from veterinarians, to 
reception, to management, has tried our best to satisfy all of Ms. Galper’s requests. The staff has gone 
above and beyond to make sure she knew her pet health was our main priority, just as is the case with 
every pet that walks into Kennel Care, but that effort proved to be futile. 


sites ite Ai 


pate: Oey 22 


Signature: _! 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 22-24 


Complainant(s): Irina Galper 
Respondent(s): Larry Hudman, DVM (License: 3057) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 9/14/21 Laws as Amended August 2018 
Board Discussion: 11/17/21 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


On September 4, 2021, “Sophie,” a 9-year-old female Poodle mix was presented to 
Respondent for continued diarrhea. A Gl profile was submitted to Texas A & M University. Due 
to the holiday weekend, the sample was not received by the lab until September 9th. 

On September 14, 2021 (the day the complaint was filed), Resoondent received the 
results and relayed them to the pet owner. 

Complainant expressed concerns Respondent did not want to give her the dog's results 
because he does not like her ethnicity. 


22-24, LARRY HUDMAN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On August 26, 2021, the dog was presented to Respondent due to having diarrhea off and 
on. Complainant reported that she was feeding the dog a bland diet since the dog had been 
having diarrhea. She had started giving the dog new treats. The dog was examined; 
Respondent's assessment was dietary indiscretion or other. He recommended weight loss and 
starting the dog on Metronidazole 250mg, one tablet every 12 hours for 7 days. 


2. At this visit, Complainant had arrived 30 minutes early to the appointment and waiting in the 
care until she was seen. When she came into the premises, she began yelling and cursing in 
front of other clients in the lobby. Complainant made threats of calling authorities and reporting 
Respondent to the Veterinary Board. She was escorted to an exam room —Respondent advised 
that her behavior would not be tolerated and she needed to apologize to front office staff. 


3. On August 30, 2021, staff called fo get an update on the dog. Complainant reported that the 
dog was still having diarrhea but had improved. Medications were being administered and she 
was being fed a bland diet. 


4. On September 3, 2021, Complainant called to report that the dog was still having watery 
diarrhea even after Metronidazole treatment. The dog was still eating a bland diet. Respondent 
had staff recommend a TAMU (Texas A & M University) GI profile, a B12 injection, and starting EN 
diet. 


5. On September 4, 2021, the dog was presented to Respondent for treatment and the Gl 
profile. Complainant reported that she feeds the dog noodles and steak but wants to add fiber 
to the diet. The dog's exam was not documented, only a weight and temperature were taken. 
The dog was administered ImL Vit B12 SQ and blood was collected for the Gl panel. The dog 
was discharged with EN diet. Respondent recommended adding potatoes. 


6. On September 9, 2021, Complainant called to report that the dog has had diarrhea for 2 
weeks and had not eaten anything this day. The dog vomited once and Complainant gave 
activated charcoal — the dog had a bowel movement afterwards. Complainant wanted the 
results of the blood work; staff advised that it will take at least a week to get the results. 
However, Complainant needed to take the dog to an emergency facility due to the dog's 
symptoms and they will be closing in an hour. 


7. Complainant took the dog to 1st Pet Veterinary Centers. Complainant reported the dog was 
getting worse on the EN diet. Dr. Goldman examined the dog; no major concerns were noted. 
Dr. Goldman understood that lab work was pending but offered in house lab work and SQ fluids 
- Complainant declined. The dog was administered Cerenia IV and discharged with 
Metronidazole and Proviable. 


8. On September 14, 2021, Complainant called Respondent's premises and insisted on being 
given the dog's lab results immediately. The dog was still having diarrhea. Staff advised that 
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22-24, LARRY HUDMAN, DVM 


they still had not received the results but‘a technician was calling the lab to see if they were 
ready. Complainant threatened to call the Veterinary Board. 


9. Complainant submitted a complaint with the Veterinary Board and left a message with Board 
staff stating Respondent would not give her the lab results. 


10. Respondent's staff was able to get the lab results from the University. After Respondent 
reviewed the results he had staff tell Complainant that the dog's diarmhea was likely diet related 
as previously discussed. The Practice Manager then advised Complainant that due to her 
verbal abuse and threats they were terminating her as‘a client. They would be sending her a 
copy of her pets’ medical records and sending a copy to the emergency facility as requested. 


11. Later that day, Veterinary Board staff returned Complainant's call letting her know that her 
complaint was received and to get more information about her concerns. Complainant 
advised that she did get the lab results from Respondent but-still wanted to proceed with the 
complaint as she felt Respondent was xenophobic and had intentionally delayed reporting the 
dog's lab results to her. 


12. Respondent stated in his narrative that the reason for the delay in getting the lab results was 
due to the holiday weekend; Complainant was advised of this many times. Even after receiving 
the results, Complainant believed they were purposefully withholding the results. Each time 
Complainant called Respondent's premises, she would threaten staff. 


The information contained in this report was obtained from the case file, which:includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


a Re 


Tracy A. Riendeau, CVT 
Investigative Division 


